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 REVERSE MORTGAGE APPLICATION: 

TPO DASH WORKFLOW 

APPLICATION REQUEST 

When counseling certificate & CA Pre-Disclosures (if applicable) are uploaded, application can be requested.  

Log into broker DASH account  

* alternatively, application may be requested with this form: Reverse Application Request 

DASH PROCESS 

 

Under “Loan Summary”, select “URLA 2020”. Fill out all applicable loan 

information on the URLA 2020.  

When the URLA is completed, be sure to select “Save” in the upper right-hand 

corner.  

• At a minimum, please complete the following sections: 

o 1-Borrower Information 

o 3-Real Estate Owned 

o 5- Declarations 

o 8- Demographic Information 

o 9- Loan Originator Info (Organization & Originator 

Information) 

 

 

 

 

 

 

 

When URLA is filled out, go to loan dashboard 

and select “Outstanding Tasks”.  

 

  

https://dash.lhfs.com/login?returnUrl=%2F
https://cdn.lhfs.com/lhfscdn/wholesale/download/Reverse_Application_Request_W.pdf
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 REVERSE MORTGAGE APPLICATION: 

TPO DASH WORKFLOW 

 

Locate “Reverse Mortgage: REQUEST for Initial Application and Disclosures” condition. Select the blue 

upload arrow in “Detail” column.  

 

Select “Start Document Generation”. 

 

• Application request pop-up will appear. Confirm all information & select “Finish & Generate Doc” 

when completed.  

o Margin, origination, product type, etc. is provided in the proposal email 

• When application is successfully requested, the condition will be cleared from the loan.   

• LHFS team will generate & send out application package via method of delivery requested. An 

email will be sent out to broker when the application is sent out for e-signatures or available for wet 

signatures.   
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 REVERSE MORTGAGE APPLICATION: 

TPO DASH WORKFLOW 

• Submission documents can be uploaded at this time. All applicable items on the condition screen 

must be uploaded, reviewed, and approved by LHFS in order to move to setup & processing.  

o Access Broker Submission checklist  

o To upload submission documents, select the blue upload arrow under “Detail” and “Add New 

File” in pop-up window.  

 

 

Once all the necessary submission documents are uploaded, the loan will be submitted for review. 

Subsequently, the loan will be transitioned to setup and processing. 

https://cdn.lhfs.com/lhfscdn/wholesale/download/Reverse_Wholesale_Turnkey_Broker_Min_Submission.pdf

