DESKTOP ORIGINATOR (DO)
REGISTRATION PROCESS

Fannie Mae Desktop Originator® (DO®) Sponsored Access Registration

The following process is from Fannie Mae (access link for additional information).

Third-party originators (TPOs) who wish to access Fannie Mae Desktop Originator® (DO®) through Land Home
Financial Services, Inc. (LHFS) must have users registered for Desktop Originator in Technology Manager to use the full
functionality of the DO UL If users are not yet registered for DO, refer instead to the Registering online for Desktop

Originator job aid.

Requesting LHFS as your Sponsoring Lender

1.

Go to the Technology Manager Application Log In page.

2. Enter your username and password, then click Sign On.

3

. The screen options you see will depend on your role. Each view is

shown below. Regardless of your view, click Request Additional
Sponsorships.

e Ifyou are a User Administrator, your view will look like the

following:
abe123 - Test Originator
Dashboard
Users Company
Edit My Profile Generate Reports
Create New User Request Agamonal Sponsorships
Manage Users

Password Reset Requests

Sign On

USERNAME

*REQUIRED

PASSWORD

*REQUIRED

Need help with unlocking your user ID or resetting your
password?

e Ifyou are not a User Administrator, your view will look like the following:

Dashboard

Users

Edit My Profile

abc123 - Test Originator

Request A;:_drwnal Sponsorships
N
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https://singlefamily.fanniemae.com/job-aid/new-desktop-underwriter/topic/du_job_aids__requesting_do_sponsoring_lenders.htm
https://singlefamily.fanniemae.com/job-aid/new-desktop-underwriter/topic/registering_users.htm
https://singlefamily.fanniemae.com/job-aid/new-desktop-underwriter/topic/registering_users.htm
https://technologymanager.fanniemae.com/
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4. Select Land Home Financial Services, Inc. / Wholesale as the “Available Institution” and click the > arrow to
move available institution to Selected Institutions. Once selections are complete, click Continue.

Note: If your company has only one institution ID, it will be defaulted as the selected institution on the right. If your
company has more than two institution IDs, the applicable institution must be selected using the Add option.

abc123 - Test Originator

Request Additional
Sponsorships
Use Bvs D0 10 select Te mattton 1r whch you want 10 et D 3 New lender relatorshp

Once the s0OMSONNY STANgement 1 COMpItte Users wihn The rattution wil De adke 10 SOt 108N 10 the selected enders.

I e 4 1O PO hted under e "Selected INTAVTONS’ Mt Dlease maie 3 seeCion Fom Pe "Available Insttutions” st

Selectied Instatons I

[ Avatadie \nstttons I

123456 - Test Originator

Institution appears in the
Selected Institutions list
by default

To contrue. Ploase select 3 Sporaonng Lender by selecing lender(s) om Be ‘Avallable Lenders’ int
Please Note The londer may regare 3 1ormal 300HCEB0N DOCKAOE HNOF B SPErOVING YOUr FeQuest Whah Could Seldly yOur S00NSOING J00/OvEl (rocess

[ Avaiatie Lendens I [ Selecied Lenden ]

Test Spoasoring Lender A Test Spoasocing Lender C

Test Spoasoring Lender B

{13

« Current Relationships (3)

LENDER SNSTITUTION © ¢ LENDER NSTITUTION SAME SROXER NATTVTON © BROCER NATITUTION NAWE ¢

Eaaad Test Sporucring Lender O 12345 Text Ovigs rrser
5846 Test Sporwcring Lasder O 123456 Tant Origs rerser
(27 Test Sporsceing Lasder D 120456 Tewt Oviginaner
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5. On the confirmation screen, click Continue to submit your request.

Save Changes

Are you Sure you wart 10 submit Pus reguest?

6. The Thank You! screen appears, indicating that your request has been submitted to LHFS. You can print a copy
for your records. Click the Dashboard link to close the window and return to your homepage.

Note: A confirmation email is sent to the email address you specified, indicating that a sponsorship request was
submitted to LHFS. The email also includes a tracking number that you can use if you need to contact LHES to
determine the status of your request.

Thank You!

Your request has been sent 10 the selected lenders for processing If you need an update 0n the status of your request, please contact the lenders deectly

Please point a copy of thes page for your records. N

TRACKING NUMBER( $) SPONSORNG LENDERIS)

1-123456789 Test Sponsoring Lender C
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Release Loan to Sponsoring Lender

When you submit a loan casefile to LHFS you can choose to keep control of the loan application data by selecting
Interim for the ownership status. When you are ready to give control of the loan application data to LHFS, you can either
resubmit and select Final for the ownership status or you can use the Release Loan to Lender feature.

The following steps show you the Release Loan to Lender feature.

Note: When you release a loan casefile to LHFS, it will remain in your Loan List and you can view the loan application
data, but you will no longer be able to edit it. You will also be able to view the credit report and DO Findings report.

1. From the LoanList, retrieve the loan casefile that you want to release to LHFS.

2. Look at the Submission Type column to confirm it is Interim and then open the loan casefile.

Note: If the Submission Type is Final, you will not be able to edit the loan casefile or use the Release Loan to LHFS.

3. At the top of the Loan Review screen, in the Loan Actions drop-down tab, click Release Loan to Lender.

Loan List Import Loan Create Loan

» Credit ~ Loan Actions PRINT 1003 FORM

’ Submit Loan
Loan Review

Export Loan

.
Loan Overview

Note: If LHFS has granted you the reassign loan permission, the Loan Actions drop-down list will include the Reassign
Loan option.

4. The Release Loan to Sponsoring Lender screen will be displayed. Click Release.

Release Loan to Sponsoring Lender

Releasing this loan casefile will change the submission type from Intérim to Final and transfer control of the loan data to your sponsoring lendeér,
Once the release is complete, you can view the data in the Loan Review but you can no longer edit it.

Cancel
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