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Document Process
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Sign Up: Digital Delivery Technical Support:

https://www.esignroom.com/lhfs esupport@digitaldeliveryinc.com

877-834-4482
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Bringing your Borrower(s) into the future!
Sign safely and securely with LHFS!

Receive email from
LHFS Digital Delivery
providing Borrower(s)

with signing

Confirm Borrower(s)
agree to e-sign. Access
and review documents

Download eSignPad
om iTunes App Store
or Google Play Store.

Notary reviews
documents (agree on
borrower's behalf).

from link provided in

Provide eSignature

Borrower(s) enter
eSignature code into
eSignPad and must
select "Submit."

instructions. code to Borrowerl(s). Sign and then select
"Apply Signatures."
Multiple borrowers

may use the same app

on one phone.

ANDROID / APPLE DEVICE

Scan the appropriate QR Code (dependent on device type)

DUE TO THE EVER-CHANGING NATURE OF THE COVID-19 PANDEMIC AND RESPONSES FROMA/ARIOUS STATES, THE CONTENT IN THIS DOCUMENT IS SUBJECT TO
CHANGE AT ANY TIME BASERIUPON LEGISLATIVE CHANGES.

Equal Housing Opportunity Lender. Please note that all information is provided for informational purposes only, for the exclusive use of licensed mortgage professionals, and not for distribution to the public. This information does not

represent an offer or commitment to enter a loan agreement by Land Home Financial Services, Inc. (LHFS). Not all programs are available in all areas and rates and costs stated do not apply to all loans made. LHFS’s underwriting
T guidelines and program restrictions apply. Terms and programs listed are subject to change without notice. LHFS only conducts business in approved states. LHFS is an Equal Housing Opportunity Lender. For complete licensing
OFFORTUNTY information go to http://www.nmisconsumeraccess.org. Corp NMLS #1796.
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Email Notification

Receive email from LHES:

Once loan is cleared to close, LHFS will send an email containing a link to access documents. This email
notification will be sent to all parties attached to the loan (Settlement Agency, Borrower(s), and TPO Partner).
TPO Partner must connect with borrower(s) and confirm Borrower(s) have read and agree to e-Signing
documents.

Fwd: ABC Lender Name, Test, Tc-demo-funding

From: ABC Lender Name <no-reply@digitaldelive: >
Date: Tue, Jul 28, 2020 at 5:37 PM
Subject: ABC Lender Name, Test, Tc-demo-funding

digitalDELIVERYz

Important for All Parties

Important: ALL PARTIES MUST SIGN ON "July 31, 2020" - Consumer, Notary,
Settlement Agent, Lender. Failure to do so may result in all parties having to re-sign
the package and will be subject to a redraw fee.

Access Documents: Click on "Access Your Documents" button.

Review Document for "John Test, Tc-demo-funding”

You have received a document package from ABC Lender Name. If you have any questions
about one or more of your documents, contact ABC Lender Name and resolve the issue
before scheduling a closing/signing ceremony.

To get started, click the "Access Your Documents" link below.

\ Access Your Documents

DUE TO THE EVER-CHANGING NATURE OF THE COVID-19 PANDEMIC AND RESPONSES F
CHANGE AT ANY TIME

Equal Housing Opportunity Lender. Please note th:
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Download eSignPad App

Borrower(s) must download the eSignPad application which is available from the Apple App Store or Google Play.

Option 1:
Open the Apple App Store or Google Play and search for “eSignPad”

Option 2:

Open mobile device camera. Hold camera up to the appropriate QR code and scan. Once scanned, borrower will
be automatically directed to application download.

Download on the . . GETITON
& App Store Apple / Android Device »® Google Play
AT

E':: [ ﬂE Scan the appropriate QR Code (dependent on device type)
et

DUE TO THE EVER-CHANGING NATURE OF THE COVID-19 PANDEMIC AND RESPONSES F
CHANGE AT ANY TIME

Equal Housing Opportunity Lender. Please note th:
represent an offer or commitment to
EEEEEEEEEE guidelines and program icti
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eRoom - Login or Sighup

Sign in or Register:

Log into account or select "Register as Settlement Agent/Notary" to access documents.

https://www.esignroom.com/Ihfs

When Registering, make certain to check the box containing the following statement and click on “Submit.”

"l will not be notarizing documents at this time, but | will need access to download documents for funding
or signing.

. Lop.n es“““”m
r'ﬂ Complete the following fields below to
ﬁﬂ gﬁm create your electronic Notary Seal
e
¥l

I
4 v I will not be notarizing documents at this
time, but | will need access to download

B Add Notary Seal Information

Registration documents for funding or signing.
2 fundingdocs2020@gmail.com BT T
Complete the following information to register ] ki
2 your account.
& Password -- Select State --
& ABC
I
Commission Expiration
’ &  Title
City of Residence
A =  fundingdocs2020@gmail.com
K4

County of Commission

= | fundingdocs2020@]

You must login as a notary to access the

eSignRoom. Title
@ | Create Password
If you are not the notary, forward the email you
received to the notary who will be notarizing Phone Number
the transaction. 8 | Confirm Password

Forgotten Password? A Submit
Login Next

Please read our privacy policy

DUE TO THE EVER-CHANGING NATURE OF THE COVID-19 PANDEMIC AND RESPONSES F
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Successful Account Creation

Complete Account Activation:

Return to user email and complete account activation. Open email from "eSupport" and click on the activation link
sent.

3 Primary &% Social @ Promotions
Get started with Gmail
Customize your Change profile S Import contacts Get Gmail for
e 2. o) . = : o :
inbox image and mail mobile
O vt esupport Loan Documﬁvflts eSign Activation - Your log in account to your eSignRoom was successful. In order to sign your documents online you must click on the link below to activate your account. Once you activate yo..
Loan Documents eSign Activation inbox &
esupport@digi iveryinc.com via com 7:49 AM (O minutes ago) YX &

to FundingDocs2020 ~

Your log in account to your eSignRoom was successful. In order to sign your documents online you must ciick on the fink below to activate your account. Once you activate your account, you will be able to log in using this email address and the password you created

hgg!:llwww.esignmom.l:omllv?llct'lvnlc.cfm'ld=49272020252!20801D1&sub=lbc
]

If you have any problems accessing your log in, please contact us at esupport@digitaldeliveryinc com or 877-834-4482

Thanks
eSignRoom.com Support Team

NOTICE: This email is not an ad nor an attempt in any way to solicit business from the receiver of this message. This is a system notification to provide end users of the Digital Delivery eSignRoom and related systems information about statuses or to retrieve valuable services related to their account
via a hyperiink.
Service provided by Digital Delivery Inc., 4400 Alpha Road, Dallas, Texas 75244

Hit "OK" once the account activation pop up appears. Log in with newly created credentials.

Your Account has been activated. You may now log in.

R =

2 Fundingdocs2020@gmail.com

& | essecese

Forgotten Password?
Please privacy policy
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Retrieve Documents

Select "Get Borrower Documents” from the menu bar. A notification will appear, read, and select "OK."

Attention

When the signing process has been completed, you must click on the green "View Executed

Documents” button and confirm that the signatures and Notary information appears as

expected on the documents.

Additional security questions will appear. Complete accordingly.

B Challenge Response

Only Three
Al —
N - d tO b € For Secuity phrgoses yom ot
Fntered = T

Settlement Agent: Gaye Reed
Phone Number: (888) 888-8888

DUE TO THE EVER-CHANGING NATURE OF THE COVID-19 PANDEMIC AND RESPONSES F
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Review Documents

Review Borrower(s) Documents:

Notary must click through the e-docs to agree on borrower's behalf. Once completed, provide the eSignature code
to borrower(s).

eSignPad:

The “Apply Signature” page will display an “eSignature Code,” which is not case sensitive. Notary must provide
the "eSignature Code" to Borrower(s). The Borrower(s) will open the app and enter the “eSignature Code” on their
Smart Device and select “Submit”. The name shown above the “eSignature Code” is the name that appears on
the documents. If borrower's name is not accurate, please inform Digital Delivery Technical Support immediately
(877-834-4482). Do not proceed. If it is correct, the Borrower will sign the signature pad exactly as the name is
shown. Then select “Apply Signature.” Multiple borrowers may use the same app on one phone.

Save Documents:

Select the print icon to review documents.

Save the documents by selecting the icon.

Name file and hit “OK.”
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Empower your Borrower,
Close with LHFS!

Contact Us

Ask questions or Learn More Today!

LHFS Wholesale Website: Digital Delivery Technical Support:

LHFSWholesale.com esupport@digitaldeliveryinc.com

877-834-4482

DUE TO THE EVER-CHANGING NATURE OF THE COVID-19 PANDEMIC AND RESPONSES F
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