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Sign in a Few Steps! 
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Email Notification 

Receive email from LHFS: 

Once loan is cleared to close, LHFS will send an email containing a link to access documents. This email 

notification will be sent to all parties attached to the loan (Settlement Agency, Borrower(s), and TPO Partner).  

TPO Partner must connect with borrower(s) and confirm Borrower(s) have read and agree to e-Signing 

documents. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Access Documents: Click on "Access Your Documents" button.  
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Download eSignPad App 
Borrower(s) must download the eSignPad application which is available from the Apple App Store or Google Play.  

Option 1: 

Open the Apple App Store or Google Play and search for “eSignPad” 

 

 

 

 

 

 

Option 2: 

Open mobile device camera. Hold camera up to the appropriate QR code and scan. Once scanned, borrower will 

be automatically directed to application download. 

 

  Apple / Android Device 

Scan the appropriate QR Code (dependent on device type) 
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eRoom - Login or Signup 

Sign in or Register:  

Log into account or select "Register as Settlement Agent/Notary" to access documents. 

https://www.esignroom.com/lhfs 

When Registering, make certain to check the box containing the following statement and click on “Submit.”  

"I will not be notarizing documents at this time, but I will need access to download documents for funding 

or signing.  

 

   

  

https://www.esignroom.com/lhfs
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Successful Account Creation 

Complete Account Activation:  

Return to user email and complete account activation. Open email from "eSupport" and click on the activation link 

sent. 

 

 

Hit "OK" once the account activation pop up appears. Log in with newly created credentials. 
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Retrieve Documents 
Select "Get Borrower Documents" from the menu bar.  A notification will appear, read, and select "OK." 

 

 

Additional security questions will appear. Complete accordingly. 
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Review Documents 

Review Borrower(s) Documents: 

Notary must click through the e-docs to agree on borrower's behalf. Once completed, provide the eSignature code 

to borrower(s). 

eSignPad: 

The “Apply Signature” page will display an “eSignature Code,” which is not case sensitive.  Notary must provide 

the "eSignature Code" to Borrower(s). The Borrower(s) will open the app and enter the “eSignature Code” on their 

Smart Device and select “Submit”. The name shown above the “eSignature Code” is the name that appears on 

the documents. If borrower's name is not accurate, please inform Digital Delivery Technical Support immediately 

(877-834-4482). Do not proceed. If it is correct, the Borrower will sign the signature pad exactly as the name is 

shown. Then select “Apply Signature.” Multiple borrowers may use the same app on one phone. 

Save Documents: 

Select the print icon to review documents.  

Save the documents by selecting the          icon.  

Name file and hit “OK.” 

 

Sign out once documents have been saved.  
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Empower your Borrower,  

Close with LHFS!  

 
Contact Us 

Ask questions or Learn More Today! 

 
 

 
Digital Delivery Technical Support: 

esupport@digitaldeliveryinc.com  

877-834-4482 

LHFS Wholesale Website: 
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