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RON, RIN, and IPEN (eClosing / Hybrid) 

Remote Online Notarization (RON): 

The use of audio/visual technology to complete a notarial act when the Borrower is not in the same physical 
location as the notary public. 

Remote Ink-Signed Notarization (RIN): 

Eliminates the need for in-person signings, allowing a notary and signer to be in different physical locations. 
Notaries witness wet signatures utilizing audio-visual technology and then later use wet ink to sign their names 
and notary seal once they receive the physical documents. No electronic signatures are required.  

In-Person Electronic Notarization (IPEN): 

eClosing (Hybrid) is available in all US states. IPEN enables borrowers to digitally sign all the documents on a 
mobile tablet or laptop, with the notary or closing agent present. Depending on the state, buyers using IPEN 
eClosing will only need to physically sign between 3 and 5 documents with the rest signed digitally.  

 

Prior to Drawing Loan Docs: 

To successfully close with RON, RIN, or IPEN (e-Closing / Hybrid), the following are required: 

• All prior-to-doc conditions have been cleared (All Conditions must be resolved prior to drawing loan docs). 

• Updated, complete, and accurate AUS. 

• Closing will not occur in less than 10 days from the date initial disclosures were issued. 

• Loan has cleared all proper disclosures, pre-closing, underwriting, and secondary requirements. 

• Lock will not expire before closing, and if so, lock has been extended. 

• Evidence the borrower received the appraisal at least three days prior to closing is in the file. 

• All required insurance policies with proper endorsements have been reviewed. 

• The title company has issued a closing protection letter. 

• A Verbal Verification of Employment (VVOE) has been performed per program requirements. 

• Title documents have been reviewed to verify property address, property type, and legal description. 

• Loans that were selected for pre-closing audit have been cleared. 
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Feature Benefits 

1. Contactless closing* 

2. Reduces paper usage 

3. Decrease in travel time and cost for all 

4. Loan officers and Real Estate Agents may attend closings 
remotely 

5. Prevent missing signatures or documents (improves accuracy 
and consistency) 

6. Borrower(s) may review documents in advance 

7. Signings are safe and secure 

8. May obtain video signing anytime 

* RON / RIN Signing only  
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Sign in a Few Steps! 
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Approved States 
Review map and confirm approved states. 

 

RON & IPEN Approved                    RIN & IPEN Approved          IPEN (Hybrid/e-Closing) Approved 
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Email Notification 

Receive email from LHFS: 

Once loan is cleared to close, LHFS will send an email containing a link to access documents. This email 

notification will be sent to all parties attached to the loan (Settlement Agency, Borrower(s), and TPO Partner).  

TPO Partner must connect with borrower(s) and confirm Borrower(s) have read and agree to e-Signing 

documents. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Access Documents: Click on "Access Your Documents" button.  
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Download eSignPad App 
Borrower(s) must download the eSignPad application which is available from the Apple App Store or Google Play.  

Option 1: 

Open the Apple App Store or Google Play and search for “eSignPad” 

 

 

 

 

 

 

Option 2: 

Open mobile device camera. Hold camera up to the appropriate QR code and scan. Once scanned, borrower will 

be automatically directed to application download. 

 

  Apple / Android Device 

Scan the appropriate QR Code (dependent on device type) 
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eRoom - Login or Signup 

Sign in or Register:  

Log into account or select "Register as Settlement Agent/Notary" to access documents. 

https://www.esignroom.com/lhfs 

When Registering, make certain to check the box containing the following statement and click on “Submit.”  

"I will not be notarizing documents at this time, but I will need access to download documents for funding 

or signing.  

 

   

  

https://www.esignroom.com/lhfs
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Successful Account Creation 

Complete Account Activation:  

Return to user email and complete account activation. Open email from "eSupport" and click on the activation link 

sent. 

 

 

Hit "OK" once the account activation pop up appears. Log in with newly created credentials. 
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Retrieve Documents 
Select "Get Borrower Documents" from the menu bar.  A notification will appear, read, and select "OK." 

 

 

Additional security questions will appear. Complete accordingly. 
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Review Documents 

Review Borrower(s) Documents: 

Notary must click through the e-docs to agree on borrower's behalf. Once completed, provide the eSignature code 

to borrower(s). 

eSignPad: 

The “Apply Signature” page will display an “eSignature Code,” which is not case sensitive.  Notary must provide 

the "eSignature Code" to Borrower(s). The Borrower(s) will open the app and enter the “eSignature Code” on their 

Smart Device and select “Submit”. The name shown above the “eSignature Code” is the name that appears on 

the documents. If borrower's name is not accurate, please inform Digital Delivery Technical Support immediately 

(877-834-4482). Do not proceed. If it is correct, the Borrower will sign the signature pad exactly as the name is 

shown. Then select “Apply Signature.” Multiple borrowers may use the same app on one phone. 

Save Documents: 

Select the print icon to review documents.  

Save the documents by selecting the          icon.  

Name file and hit “OK.” 

 

Sign out once documents have been saved.  
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Need to Add Documents to eSigning? 
Documents may be uploaded into the eSignRoom, however LHFS is not responsible for additional uploaded 

documents.   

Upload Documents: 

• Select Primary Signer-Upload Documents for Borrower or Seller Package 

• Select Additional Signers-Notary, Settlement Agent etc. Each additional checkbox selected will 

require the signer to sign the documents in the eSignRoom. 
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For Example: Notary Checkbox 

If the notary checkbox is selected, then additional fields will open. The user has the option to select the Jurat or 

Acknowledgement individually or both radio buttons to be attached to the uploaded document. If the eClosing is a 

Remote Online Notarization (RON), the user has the option to select both borrowers to sign as a RON Closing or 

each individual signer. The eClosing can be a combination of Remote Online Notarization (RON) and In Person 

Electronic Notarization (IPEN) - Face to Face Electronic Closings. 
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Document Uploaded: 

• Name the Title of the Document to match the uploaded document 

• Confirm the signature addendum shows all signer's name 

• Confirm the correct acknowledgement/jurat is selected for each borrower (signer) 

 

Signature Addendum: 

• Confirm all signers are displayed on the signature addendum. 
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Notary: Acknowledgement or Jurat 

• Confirm Acknowledgement or Jurat is uploaded for each signer. 

• For Remote Online Notarization (RON), confirm if the Acknowledgment or Jurat has the RON 

verbiage. 

Example of Texas RON 

 

Example of Texas – IPEN 
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Checkbox: Non-Purchasing Spouse - Person in Title Only 

When this checkbox is selected, it affects the title documents & loan documents that will be uploaded to the loan 

documents. If the borrower needs to sign the signature addendum, then a specific checkbox will need to be 

selected on the Upload Additional Documents Screen. 

 

Checkbox: Non-Purchasing Spouse - Person in Title Only 

If checkbox is not selected, then non – purchasing spouse is not highlighted. Person will NOT sign the signature 

addendum. 
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Signature Addendum: 
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Checkbox: Non-Purchasing Spouse - Person in Title Only 

If checkbox is selected, then non – purchasing spouse is highlighted. Person will sign the signature addendum. 
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Checkbox: Suppress Signer’s Description on Signature Addendum 

On the Signature Addendum, removes the (Borrower) (Date) information. 
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Empower your Borrower,  

Close with LHFS!  

 
Contact Us 

Ask questions or Learn More Today! 

 
 

 
Digital Delivery Technical Support: 

esupport@digitaldeliveryinc.com  

877-834-4482 

LHFS Wholesale Website: 

LHFSWholesale.com 
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