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Reverse Contacts 
Diamond Vu-Lyons 

Reverse Operations Manager 

Diamond.vu-lyons@lhfscom  

  

Angel Lamm 

Reverse Jr. Processor 

Angel.lamm@lhfs.com  

 

Angela Alexander 

Reverse Jr. Processor 

Angela.alexander@lhfs.com  

 

Lily Gabriel 

Reverse Account Manager 

Lily.gabriel@lhfs.com  
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Process 

Broker to Gather Borrower Information 

• Borrower name & DOB 

• Co-Borrower name & DOB (if applicable) 

• Non-Borrowing Spouse name & DOB (if applicable) 

• Phone # 

• Email address(es) 

• Subject property address (& property type) 

• Subject property home value 

• Amount of existing mortgages & liens 

• Monthly property charges amounts (if available) 

 

Broker to Create Loan in QuantumReverse 

• Log in to QuantumReverse (QR) & select “New Loan” 

 

Fill out all applicable information 

• Loan Purpose 

• Property Value 

• Property Zip Code 

• Borrower name & DOB 

• If there is a co-borrower- select “add borrower” & fill out co-borrower information 

• If needed, change “Borrower Type” (Non-Borrowing Spouse, Other Non-Borrower, etc.) 
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Change Loan Officer information to correct company/broker 

 

When all borrower information is entered & the Loan Officer is selected, click “Create Loan” 
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Loan Details Screen 

• Enter “liens/payoffs” amount 

• Select the disbursement of proceeds desired by borrower (present max cash at close and line of credit 
if not otherwise requested) 

 

Property Screen 

• Enter “Property Type” 

• Enter Property Address 

• Validate Address 
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Fees Screen 

• Switch Fee Calculation to “Manual”. When fee screen is in “Manual”, you will be able to add & adjust 
fees 

 

Utilize online fee calculator to enter fees- if you do not have access to fee calculator, please reach out to the 
LHFS reverse team for assistance 

Comparison Screen 

• Add all products a borrower 
is eligible for (CMT Annual, 
CMT Monthly Cap 5 & Cap 
10, Fixed, Golden Equity (if 
applicable)). Make sure the 
desired product is selected & 
highlighted 

• Adjust the margin if needed 

• Adjust origination if needed 

• Adjust disbursement 
options/amounts if needed 
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Create Proposal Packet 

Select “Documents”- “Proposal” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select “Wet Sign” 

 

 

 

 

 

 

 

  



 

 
 

 
 
 

LHFS REVERSE QR  10/18/2022          PAGE 9 OF 11 

Equal Housing Opportunity Lender. Please note that all information is provided for informational purposes only, for the exclusive use of licensed mortgage professionals, and not for distribution to the public. This information does not 
represent an offer or commitment to enter a loan agreement by Land Home Financial Services, Inc. (LHFS). Not all programs are available in all ar eas and rates and costs stated do not apply to all loans made. LHFS’s underwriting 
guidelines and program restrictions apply. Terms and programs listed are subject to change without notice. LHFS only conducts business in approved states. LHFS is an Equal Ho using Opportunity Lender. For complete licensing 
information go to http://www.nmlsconsumeraccess.org. Corp NMLS #1796.  

Select “Order Package” 

 

Select “Save as .pdf file” 

 

Packet will show up in downloads. Select “Open File” Proposal packet will open in a new browsing window. 
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Additional Resources 
• QuantumReverse Help Desk Support: QuantumReverse (freshdesk.com) 
• QuantumReverse Support contact: support@quantumreverse.com 
• LHFS Reverse Team: Reverse@LHFS.com  
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Empower your Borrower,  

Close with LHFS!  

 
Contact Us 

Ask questions or Learn More Today! 
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