
 

 

How to Order an Appraisal 
through eXPRESS 

Wholesale Division 

eXPRESS Portal: 

https://express.lhfs.com/index  

LHFSWholesale.com 

 

Contact Us: 

Support@LHFSWholesale.com  
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WELCOME TO LHFS APPRAISAL 

ORDERING! 

Land Home Financial Services, Inc. (LHFS) will be using the ConneXions (CNX) platform to order 

Appraisals. Follow the steps in this guide to place Appraisal orders.  

HOW TO REQUEST APPRAISAL ORDER VIA EXPRESS & CONNEXIONS  

 

 
 

Click on the “Appraisal Request” tab from the loan 

page.  
 
Information from the loan file will prepopulate into the 

CNX order form.  
 
Verify the information is correct, then proceed to 

select product, preferred AMC, and update any 
relevant Borrower information (i.e., contact numbers, 
email, etc.) 
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SELECTING PRODUCT – INITIAL APPRAISAL 

On the order form scroll down and select the 
desired product.  
 

A product must be selected to display the AMC’s 
and their fees in order to proceed with the 
appraisal request.   

 

SELECTING VENDOR (AMC) 

Under “Vendor Information” click on “Select a 
vendor.” 

A screen containing a list of LHFS AMC’s will 
appear along with their respective fees. 

To select a preferred AMC, click on the radio button 
near the far right followed by “Assign Request” 
located at the bottom of the page.  

User may need to scroll to the right within the 
“Assign Vendor” screen to view options on the right 
(depending on user’s screen size). 

 

 

 

 

 

 

 

PLEASE NOTE: IF THIS IS AN ADDITIONAL 
ORDER (I.E., 1004D AND/OR SECOND 

APPRAISAL, ETC.) FOR THE SAME LOAN 
PLEASE SEE “CREATE ANOTHER ORDER 
(1004D OR 2ND APPRAISAL) ON SAME 

LOAN.” 



 

 
 

 
 
LHFS EXPRESS USER GUIDE 12/21/2021          PAGE 5 OF 15 
 

Equal Housing Opportunity Lender. Please note that all information is provided for informational purposes only, for the exclusive use of licensed mortgage professionals, and not for distribution to the public. This information does not 
represent an offer or commitment to enter a loan agreement by Land Home Financial Services, Inc. (LHFS). Not all programs are available in all ar eas and rates and costs stated do not apply to all loans made. LHFS’s underwriting 
guidelines and program restrictions apply. Terms and programs listed are subject to change without notice. LHFS only conducts business in approved states. LHFS is an Equal Ho using Opportunity Lender. For complete licensing 
information go to http://www.nmlsconsumeraccess.org. Corp NMLS #1796.  

UPDATE BORROWER’S INFORMATION 

 

 

 

 

 

 

 

 

 

 

Borrower’s Information will prepopulate from the loan file.  

Only certain fields are editable or selectable / mandatory fields must be filled. 

 

INTENT TO PROCEED 

To place appraisal order, an INTENT TO 
PROCEED must exist.  

The “Intent to Proceed” checkbox must be selected 
otherwise the order cannot be created.  
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PURCHASE AGREEMENT 

For all ‘Purchase’ orders please ensure that a Purchase & Sales Agreement has been attached to the order.  

Please note: If the Purchase & Sales Agreement is not included on a purchase, user must upload prior to 
proceeding with appraisal order.  

 

 

REQUESTING APPRAISAL 

As soon as all the mandatory fields have been selected and Intent to Proceed is obtained, click on the “Request 
Appraisal” button at the bottom of the order screen.  

 

If payment link needs to be sent to anyone other than the Borrower, please indicate in the 
“Additional Comments” section prior to submitting the order. 

 
*A note can also be sent to the AMC once the order has been created. 
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APPRAISAL PAYMENT 

Order Summary and Appraisal ID will appear, and the order will be assigned to the selected AMC. 

Select the link “click to go to the payment page now” within the “Order Summary” to access the payment page.    

 

 

If the credit card info has not been entered the AMC will send a payment link to the Borrower. 
Please inform the Borrower to check their email or junk/spam folder for the payment link. 

  
Appraisal will not be assigned by the AMC to an appraiser until payment has been received 

(either by Credit Card or via the Payment Link). 

 

Upon clicking the payment link, enter the credit card information.  
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EDITING PAYMENT INFORMATION VIA CNX  

View order and click the (  ) dollar sign to process and/or update the payment information.  
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CREATE ANOTHER ORDER (1004D OR 2ND APPRAISAL) ON SAME LOAN 

If user is looking to place an additional order such as a 1004D or Second Appraisal, etc. on the same loan: 

• Click on the “Create New Quote” button. This will take user to the “Create Order” screen and the NEW 
product can be ordered. 

 

When placing an initial appraisal order via the LHFS’s TPO portal, the user will be directed to the CNX “Create 
Order” page. Upon completion of order entry, user may request appraisal. Follow process “Selecting Product – 
Initial Appraisal” for further steps.  

A screen will display the created order. If user would like to access either order, simply click on the “Order ID” 
number.  

All orders related to the loan will be listed and can be accessed by clicking on the Order ID number. 
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CANCELLING / RE-ASSIGNING AN APPRAISAL WITH AN AMC 

Option 1: 

Select “Vendor Rejected” from the dropdown to reject the assignment from the assigned AMC. This step will allow 
vendor reassignment. 
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Option 2: 

• Click on the “Edit AMC/appraiser” link (screenshot #1)  

• Select the preferred AMC (Screenshot #2) 
 

This option will assign appraisal to the new AMC and send a reject notice to the originally assigned AMC. 
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APPEAL / RECONSIDERATION OF VALUE 

Click on “Manage Conditions” in the lower right corner.  

 

In the “Manage Conditions” screen enter details and upload comparable sales.   

Upon completion, click on “Add New” to submit back to the appraiser.   
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ASSIGN VENDOR DEFINITIONS / FAQ’S 

What does Average TAT mean?  

• TAT stands for “Turn Around Time.” Turn-around times (TATs) are measured from when the order is 

accepted by an AMC to when the order is completed. The TAT is the average time from Acceptance to 

Completion of the last 25 completed orders by that vendor. 

What does Past Dues mean?  

• Past Dues are the number of orders completed after the due date.  

What happens when they click on Active Requests?   

• ALL open orders that are assigned to the specified vendor/AMC will be displayed if the “Active Requests” 

link is selected. (Please note: Only requests that are in progress with LHFS will be displayed). 
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Why am I not seeing my Vendor??   

• Under the Vendor Selection screen, select “Refresh Results” at the bottom. Vendor contact should appear 

by refreshing the data.  
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Close more loans with 

LHFS!  
 

Contact your Account Executive 

for further information! 
 

 

 

Email:  Support@LHFSWholesale.com 

Phone:  (800) 398-0865 

Website: LHFSWholesale.com 

 

mailto:Support@LHFSWholesale.com
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