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WELCOME TO LHFS APPRAISAL
ORDERING!

Land Home Financial Services, Inc. (LHFS) will be using the ConneXions (CNX) platform to order
Appraisals. Follow the steps in this guide to place Appraisal orders.

HOW TO REQUEST APPRAISAL ORDER VIA EXPRESS & CONNEXIONS

Loan Number 69000584, Patrick Purchaser Floating

Registraton | Underwring | ConApproval | Clearto Close

Loan Created or Uploaded, Loan Number Assigned

€ iEloanDetails [ESmartFzes | Appraisal Request | @¥Sub/Conds @lForms i= Lock Request IETRID (% Submit Conditior 3
Loan Details

2 save
W Bormower Information

Connexions Appraisa

e —
Request Residential Appraisal ]Qa';ment 1r|FDrmation|

Request Residential Appraisal

Click on the “Appraisal Request” tab from the loan
page.

Information from the loan file will prepopulate into the

CNX order form. Property Info
Street Num *
Verify the information is correct, then proceed to
select product, preferred AMC, and update any
. . . City * San Rafae
relevant Borrower information (i.e., contact numbers, .
email, etc.) zip®

Purchase Price S

(Please enter purchase price on all purchase orders.)

Appraisal Information

Payment Type *

Transaction Type *

Equal Housing Opportunity Lender. Please note that all information is provided for informational purposes only, for the exclusive use of licensed mortgage professionals, and not for distribution to the public. This information does not

represent an offer or commitment to enter a loan agreement by Land Home Financial Services, Inc. (LHFS). Not all programs are available in all areas and rates and costs stated do not apply to all loans made. LHFS’s underwriting
T guidelines and program restrictions apply. Terms and programs listed are subject to change without notice. LHFS only conducts business in approved states. LHFS is an Equal Housing Opportunity Lender. For complete licensing
"""""""" information go to http://www.nmisconsumeraccess.org. Corp NMLS #1796.
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SELECTING PRODUCT — INITIAL APPRAISAL

On the order form scroll down and select the
desired product.

A product must be selected to display the AMC'’s

and their fees in order to proceed with the
appraisal request.

€ =loanDetails [ESmarFess Appraisal Request

Appraisal Request
Loan Type * =

Property Type *

onventienal

& Submit Conditior 3

4 Back TS

@rSub/Conds MForms = Lock Request IETRID

¥ Case Number

Single Family Residen v

L

PLEASE NOTE: IF THIS IS AN ADDITIONAL
ORDER (l.E., 1004D AND/OR SECOND
APPRAISAL, ETC.) FOR THE SAME LOAN
PLEASE SEE “CREATE ANOTHER ORDER
(1004D OR 2ND APPRAISAL) ON SAME
LOAN.”

Products™

1004 - Uniform Residential Appraisal Report

11004 FHA - Uniform Residential Appraisal Report

[ 1004 USDA - Uniform Residential Appraisal Report

[ 2055 - Exterior-Only Inspection Residential Appraisal Report
[ 2075 - Property Inspection Report

[ 2000 - One-Unit Residential Appraisal Field Review Report
(71 2006 - Desk Review

O DAIR - Disaster Area Inspection Report - Exterior

[ Rush Fee

[ 1004D/442 - Appraisal Update/Re-Certification of Value

[ 1004D/442 - Completion Report/Final Inspection

[ Complexity Fee

O Trip Fee

) FHA Compliance Inspection Report/Final Inspection

) REQ Appraisal Addendum

[ General Purpose Appraisal Report

SELECTING VENDOR (AMC)

Under “Vendor Information” click on “Select a
vendor.”

A screen containing a list of LHFS AMC'’s will
appear along with their respective fees.

To select a preferred AMC, click on the radio button
near the far right followed by “Assign Request”
located at the bottom of the page.

User may need to scroll to the right within the
“Assign Vendor” screen to view options on the right
(depending on user’s screen size).

Equal Housing Opportunity Lender. Please note that allin
represent an offer or commitment to entera
guidelines and program restrictif
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o information go
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Complexity Questions*®

Vendor Information

Select a vendorClick Here

g Click to assign AMC

Assign Vendor B8

Products:

-

Eligible Vendors: O Inclusionary List(s) Only @ Inclusionary + OnPanel (O All Others Available

Show entries Search
Vendor Vendar Vendor Last
Vendor Vendor Contact - Completed Select
Type Location Fee
Date
EvaluztionZONE 6103 W
e Montrase fye 12 Palak
AMC - 7736471992 5300
Chicago 60634
kathy@evaluationzone.com
L ]
Fastapp ;131 813th Ave. Bily Munce
AN Brooklyn 11219 E]Iz'i?f” §323
N® illy@fastapg.com
ACT Appreisals 141EMain S Heather Emond
AMC East Dundee 888-377-8001 §350
a1aL§ requests@actappraisal.com
Trisarv a750ld Jos Beyant
Roswell Rd
AMC Roswell 30076 t‘“"'ﬁ:ﬁm | §550
o eams@trisenvile.com
TEST AMC 123Main
AMC BEVERLYHILLS  g05.322-2342 5555 ®
s0210cA® faisal bu@nationwidezppraisals.com
Previous 1

Send to Assignment Engine

Refresh Results

Assign Request

View Engine Log



land © tHome

FINANCIAL SERVICES, INC.
TPO Mortgage Solutions™

Wholesale « Correspondent « Fulfillment

UPDATE BORROWER'’S INFORMATION

Buyer/Borrower Info

Provide accurate borrower information, as this information will be included on your report. For purchases, please make sure to pro'

information.

Borrower First Name * John Last Name * Sample
Home Number 4165555556 Home Number Ext.

Cell/Other Number Cell/Other Number Ext.

Email Address noemail@noemail.com

I certify I have the
Borrower's Intent to

Proceed *

Co-Borrower First Name Marys Last Name Sample
Home Number 7722212809 Home Number Ext.

Cell/Other Number 4165555556 Cell/Other Number Ext.

Email Address test@test.com

Borrower’s Information will prepopulate from the loan file.

Only certain fields are editable or selectable / mandatory fields must be filled.

INTENT TO PROCEED

Buyer/Borrower Info

TO place appra|sa| Order, an |NTE NT TO Provide accurate borrower information, as this infermation will be included on your report. For p
PROCEED must exist. nformation.

Borrower First Name * Joe Last Name *
The “Intent to Proceed” checkbox must be selected RS o [
otherwise the order cannot be created.

Cell/Other Number 5554545555 Cell/Other Nurr

Email Address test@

I certify I have the

Borrower's Intent to Proceed { This field is required.
*

Co-Borrower First Name Joanne Last Name

Equal Housing Opportunity Lender. Please note th:
rep an offer or cc i 1t to

guidelines and program icti

informatio)
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PURCHASE AGREEMENT

For all ‘Purchase’ orders please ensure that a Purchase & Sales Agreement has been attached to the order.

Please note: If the Purchase & Sales Agreement is not included on a purchase, user must upload prior to
proceeding with appraisal order.

Files

Please do not forget fo ynioad important documents, Anv gvailahble documentation mav help expedite the gopraisal proce,
Browse... | This file is required(Please upload purchase agreement

Purchase Agreement

Construction I Browse

Plans/Specs

Preliminary Title I ——

Report

Condo/HOA I Browse

Document

Appraisal (for I —

Review)

Other Document I Browse...

Other Document I Browse...

As soon as all the mandatory fields have been selected and Intent to Proceed is obtained, click on the “Request
Appraisal” button at the bottom of the order screen.

If payment link needs to be sent to anyone other than the Borrower, please indicate in the
“Additional Comments” section prior to submitting the order.

*A note can also be sent to the AMC once the order has been created.

Additional Comments

Send Payment link to the Brokers email broker@abcbroker.com

o~

Request Appraisal

Equal Housing Opportunity Lender. Please note th:
represent an offer or commitment to
guidelines and program icti
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APPRAISAL PAYMENT

Order Summary and Appraisal ID will appear, and the order will be assigned to the selected AMC.

Select the link “click to go to the payment page now” within the “Order Summary” to access the payment page.

Order Summary

Thank you for your appraisal order. You will be redirected in the next few seconds, or click to go to the payment page now

Appraisal ID: 5065
Requestor: Joe Broker

Product

1004 - Uniform Residential Appraisal

Ken Customer
Report

1234 Test

§anta Rosa CA, 95401 TOTAI

If the credit card info has not been entered the AMC will send a payment link to the Borrower.
Please inform the Borrower to check their email or junk/spam folder for the payment link.

Appraisal will not be assigned by the AMC to an appraiser until payment has been received
(either by Credit Card or via the Payment Link).

Upon clicking the payment link, enter the credit card information.

Credit Card Information Billing Information
Credit Card Number: Check to use property address
Name:
Credit Card Type: Ken Customer
--Credit Card-- v Billing Address 1:
Credit Card Expiration (MM/YYYY): 1234 Test
--Month-- v || --Year-- Vv

Billing Address 2:

Is the borrower paying for this appraisal?:

Yes: ® No: O Billing City:
(1 By clicking on this box, I certify that I am the card Santa Rosa
holder, or T have written authorization to process
this Credit Card Payment on behalf of the card Billing State:
holder. Further, I agree to and authorize the charge CA v

for the appraisal fee(s) listed above.
Billing Zip:

95401

Equal Housing Opportunity Lender. Please note th:
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EDITING PAYMENT INFORMATION VIA CNX

View order and click the (¥) dollar sign to process and/or update the payment information.

€ i8lLoanDetads Appraisal Request @WSub/Conds WForms (Block Request (4 Submit Condiions (ETRID (ECIC W >

Appraisal Request < Back

A~

Products & Services Amount 3 [E]
Product Fees Notes »
1004 FHA - Uniform Residential Appraisal Report ~ $555 [} -

Credit Emails »
Refund -

Total $555
Special Instruction *
Amount Paid $

Outstanding Balance: $555 § L
Payments:

Click the dollar sign to process/update payment

Equal Housing Opportunity Lender. Please note th
rep an offer or cc i 1t to
EEEEEEEEEE guidelines and program icti
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CREATE ANOTHER ORDER (1004D OR 2NP APPRAISAL) ON SAME LOAN

If user is looking to place an additional order such as a 1004D or Second Appraisal, etc. on the same loan:

e Click on the “Create New Quote” button. This will take user to the “Create Order” screen and the NEW
product can be ordered.

sk h Click to Create New Request

Test 266 Dont Care 1004 - Uniform
5176 69000539 ;F’;??EET@ ﬁeq%‘ﬁd TestUser | ocation Ave, Aston, PA,  Residential
A9p pp 19014 Appraisal Report

When placing an initial appraisal order via the LHFS’s TPO portal, the user will be directed to the CNX “Create
Order” page. Upon completion of order entry, user may request appraisal. Follow process “Selecting Product —
Initial Appraisal” for further steps.

A screen will display the created order. If user would like to access either order, simply click on the “Order ID”
number.

All orders related to the loan will be listed and can be accessed by clicking on the Order ID number.

Create new quote

1012212021 @ Request Test 266 Dont Care 1004 - Uniform

5176 69000539 Test User Ave, Aston, PA, Residential Appraisal
210 pm EDT Approved Location 19014 Report
266 Dont Care  1004D/442 - Appraisal
5177 69000530 ) yoa20Zl@  Request - qogpycer L Tef.t Ave, Aston, PA,  Update/Re-
P PP ocation 19014 Certification of Value

Additional Order /Product /

Equal Housing Opportunity Lender. Please note th:

represent an offer or commitment to
T guidelines and program
"""""""" informatio)
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CANCELLING / RE-ASSIGNING AN APPRAISAL WITH AN AMC

Option 1:

Select “Vendor Rejected” from the dropdown to reject the assignment from the assigned AMC. This step will allow
vendor reassignment.

- —Appt Time—
‘Price:
Status History
irget Delivery Date:
Status Date Who set
AMC Accepted 00-15:2021 05:30am - PPraisal Links /

stimated Delivery Date: Appraisal Scope

Pending AMC
Acceptance

Request Approved 09-13-2021 05:25am  Assignment Engi
Request Entered 09-15-2021 05:25am  Heather Denis
Pending Payment 09-15-2021 05:25am  Heather Denis
Quote 09-15-2021 05:19 am  Heather Denis

09-13-2021 05:25am  Assignment Engi

—Status— w

Amount 3 [3]

Request Approved
Order Assigned L
eport %550 (3 1 Vendor Rejected
m . Appointment Set I
On Hold
+ Canceled b

Equal Housing Opportunity Lender. Please note th:
rep an offer or cc i 1t to
guidelines and program icti
informatio)
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Option 2:

e Click on the “Edit AMC/appraiser” link (screenshot #1)
o Select the preferred AMC (Screenshot #2)

This option will assign appraisal to the new AMC and send a reject notice to the originally assigned AMC.

Vendor
Manual Send Assignment Sheet: [

Edit AMC/Appraiser
AMC/Appraiser Info:
appraisal Links, Inc.

B 525 N. 20th St Philadelphia, PA 19130
&= orderdeskl@appraisallinks-amc.com
@ 732-696-2905

&® View Engine Decision

Assign Vendor [ x|

sropery ncrss: [

il P
) Targer Delivery Date: 03213331 3180
Froducte § 004 Fik - Uneform Reasdencad Apgs sies! Begort

Eligitle Vendors: 7 Inclusionary List(s) Ondy & Inclutionary « On Panel () All Others Available

Show 10 - enfries
erdar erdder Ty Vender Locasion Werdar Contacs enser Fra Salace
— -
- — = 5
]
- EEE e
I Haraemer Emae
- I I - e
Brian Doddesch
| e
~ EEE R
Previous 1 Mext

|
(Coooemmemm __ EZmiEm
|

Equal Housing Opportunity Lender. Please note th:
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EQUAL HOUSING C €
o informatio)

ORTUNITY




land © tHome

FINANCIAL SERVICES, INC.
TPO Mortgage Solutions™

Wholesale « Correspondent « Fulfillment

APPEAL /RECONSIDERATION OF VALUE

Click on “Manage Conditions” in the lower right corner.

465544 Gl

Estimated Market Value: Schedul

180000 chedule

B Appraisal Appointment:
Appraised Amount:
11/05/2021 02:00 pm v
165000 B
Products status History
Products & Services Amount u ) Status Date Who set
Product Fees Completed 11-08-2021 12:58 pm  Assignment Engine
1004 FHA - Uniform Residential Appraisal Report ~ $510 UCDP/EAD 11-08-2021 12:54 pm Appraisal Links /
N B Appraisal Scope APl
Credit n isal Links /
e ’ ppraisal Links
Refund + Inspected 11-05-2021 10:07 am Appraisal Scope API
Total 510 Appointment Set 11-03-2021 09:22 am Qppralsa: ';"Ks /API
Amount Paid $510 ppraisal scope
Appraisal Links
outstanding Balance: 30 § AMC Accepted 11-01-2021 12:50 pm Aszmisal - e’ el
Payments:

11-01-2021 12:49 pm Assignment Engine
Payment Not Processed
11-01-2021 12:48 pm  Assignment Engine

11-01-2021 12:48 pm
Pending Payment 01-2021 12:48 pm
Vendor Quote 10262021 08:28 am

Edit AMC/Appraiser .
AMC/Appraiser Info: @'Manage Conditions

Appraisal Links, Inc.

B 525 N. 20th St Philadelphia, PA 19130

= orderdesk1@appraisallinks-ame.com Notes » u
732-696-2905

@ View Engine Decision

Emails »

In the “Manage Conditions” screen enter details and upload comparable sales.

Upon completion, click on “Add New” to submit back to the appraiser.

Appraisal ID X

Manage Conditions Loan Number.

Borrower Name:

— Add Condit
We would like to dispute the value on the above mentioned property in the subject line. - Category: Appeal/Reconsideration of Value v
| have attached a list of additional comps that the loan officer and realtor have provided for the appraisers Form Type: -Select form type— ~
consideration. -

File | No file chosen

+ Add New

— Outstanding Conditions

Drag Category SubCategory Condition

+ Satisfy + Cancel

Satisfied (0) Canceled (0)

Requested Requested

Cats SubCat Conditit
egory egory ion By on

Equal Housing Opportunity Lender. Please note th:
represent an offer or commitment to
guidelines and program icti
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ASSIGN VENDOR DEFINITIONS / FAQ'’S

What does Average TAT mean?

e TAT stands for “Turn Around Time.” Turn-around times (TATS) are measured from when the order is
accepted by an AMC to when the order is completed. The TAT is the average time from Acceptance to
Completion of the last 25 completed orders by that vendor.

What does Past Dues mean?
e Past Dues are the number of orders completed after the due date.

What happens when they click on Active Requests?

e ALL open orders that are assigned to the specified vendor/AMC will be displayed if the “Active Requests
link is selected. (Please note: Only requests that are in progress with LHFS will be displayed).

Loan Number _ Floating

« Loan Mumber | + Registration Underwriting Con Apprvi Clear to Close Docs Out Docs Back Funded
12/0272021 1210272021

Loan Application has been Submitted and in Registration

€ iEloanDetails Appraisal Request @¥Sub/Conds WIForms = Lock Request (¥ Submit Conditions ¥ETRID #ECIC W 3

Appraisal Request < Back

-Past Dues: B -
-Due Date Changes: 0
-Active Reguests: 0

30

Appraisal Links, Inc. -Average TAT: 16 Days

-Past Dues: 8
ST -Due Date Changes: 0 O
-Active Requests: 2

Fastapp -Average TAT: 11 Days
-PastDues: 1
$535 -Due Date Changes: 0 O

-Active Requests: 7

EvaluationZONE 8545 Active Requests: 2 O

Class Valuations, LLC -Average TAT: 7 Days
-Past Dues: 13
560
8 -Due Date Changes: 0 O

-Active Requests: 17

ACT Appraisals -Average TAT: 13 Days
-Past Dues: 14
S -Due Date Changes: 0 o

-Active Regquests: 2

Triserv -Average TAT: 9 Days
-PastDues: 5
$580 -Due Date Changes: 0 O

-Active Requests: 2

Home Value Real Estate (HVRE) -Average TAT: 8 Days
-Past Dues: 1
T -Due Date Changes: 0
-Active Requests: 0

Previous

Equal Housing Opportunity Lender. Please note that allin
represent an offer or commitment to entera
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Why am | not seeing my Vendor??

e Under the Vendor Selection screen, select “Refresh Results” at the bottom. Vendor contact should appear
by refreshing the data.

Snow 10 v enwmes Search:
Vendor Vendor Type Vendor Location Vendor Contact Vendor Fee A Last Completed Date Select
Appraisal 525N 20th St Patty Ricca
Links, Inc. AMC 732-696-2905 §535 2021-11-19
Philadelphia 19130 PA § i s eccom o
Fastapp 118 13th Ave. & Billy Munce
AMC ; :;:1;9 :V' 212-221-0200 $575 2021-12-17 (@)
info@fastapp.com
Class Brian Deitderich
2600 Bellingham Ds
Valuations, AMC T 2 M ' ' 248-955-9580 §580 2021-12-20 (@)
uc o classadvantage@classvaluation.com
Fmenione AMC 150 Mosmee A mﬁz §595 o)
Chiosgo 506344 ' kathy@evaluationzone.com -
ACT Appraisals Heather Emond
1141 E Main St
AMC 888-377-8901 $600 2021-12113 @)
Eass o Sovan. ' requests@actappraisal.com
Triserv Joe Bryant
875 Old Roswell Rd
AMC 3007 404-252-5460 §600 2021-12-20 O
o 8eh ' teams@triserviic.com %
-
ickAnoraiss 182 Howagsl Stres ianetAclickanocaisar com
Reirgsh Resuts | o
JEEIE ..
4

Equal Housing Opportunity Lender. Please note th:
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Close more loans with
LHFS!

Contact your Account Executive
for further information!

Email: Support@LHFSWholesale.com
Phone: (800) 398-0865
Website: [LHFESWholesale.com

Equal Housing Opportunity Lender. Please note th:
rep an offer or cc i 1t to
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